Horosip
HA BUKOPUCTAHHS NMPOTrPAaMHOI0 KOMILIEKCY (3a0e3neveHHs) SaaS

MICTO «__ »202 p.

ToBapucTtBO 3 O0OOMEXKEHOIO BIANOBIAATIBHICTIO « », B 0c00i
IUpeKTopa, 1o mie Ha miactasi Craryry (Hamami — Kiient), Ta ¢i3udyHa ocoba mianmpueMenb
(npizeuwe, im'sa, no bamekogi) (Hanam — SaaS-nipoBaiiaep), IO i€ Ha MiICTaBi
BUIUCKK 3 €JMHOTO JEP)KABHOTO PEECTPY HOPUAMYHHX OCIO-TIANPHEMIIB Ta TPOMAJICHKUX
¢dopmyBaHb Bif 20 poky (pa3om — Ctoponn), ykianu uet Jlorosip (Hagani
y TEKCTI JJOTOBIp) MPO HACTYITHE:

1. IPEAMET JOTOBOPY

1.1. [Ipenmerom nporo JloroBopy € HagaHHs SaaS-npoBaiinepom KiieHTy Ha ymMOoBax Ta B
o0cs31, BU3Ha4eHUX UM J[OroBOpOM, BUKIIIOYHUX IpaB, SIKI HaleXaTh SaaS-mpoBaiinepy Ha
BukopucTtanHsa [Iporpamuoro xommiekcy - Sequi Campaign, po3mimieHoro Ha IHTepHeT-caiTi
https:/ (mami «ITK Sequi Campaigny).

2. TEPMIHU TA BUSBHAYEHHA

2.1. TIK Sequi Campaign - CyKyIHICTP XMapHHX CEpBICiB, IO BKIIOYA€E CEpBEpHE
oOlagHaHHA Ta KOMIUIEKC HpOrpaMHOro 3a0e3ledeHHs, MOoOyAOoBaHMX IpoBaiinepom ais
OXOIUJICHHS BCiX MOTEHIIIMHUX KIEHTIB, 1m0 ekcropTytoThes [IK Sequi Campaign 1uist BUSIBICHHS
BCIX T'PYyI 3 €KCIOPTOBAaHMX MOTEHUIMHUX KIII€HTIB Ta aBTOMAaTHYHOTO BUOMPAHHS CIOCOOIB iX
JOCSATHEHHSI.

2.2. Axaynr Kimienta - BipryansHe poboude micue Kiienra, mo HactporoeTbes, Ha 1K
CyberFilter, B sskomy KnienT 3aiiicttoe aii n.3.15 mporo Jorosopy.

2.3. ABTOHOMHa cucTeMa - 1ie cuctema [P-mepexx Ta MapupyTH3aTOpiB, 110 MAE €UHY
NOJIITUKY MapuipyTu3anii 3 [HrepaeToM.

2.4. BGP - nporokoi, npu3HaueHuit A oOMiHy iH(opmariero npo mapuipytu IP mepex.

2.5. BGP-cepBep - nporpama, npusHavyeHa Jijisi oOMiHy 1H(OpMaIli€l0 Mpo MapuIpyTH 3a
BI/ITIOBITHUM ITPOTOKOJIOM.

2.6. Jlomen, JlomeHHe iM'ss - 1e 1M'd, IO CIYXHUTh A iAeHTU(]IKaIll OAUMHHIIH
a/IMIHICTPAaTUBHOI aBTOHOMII Mepexi [HTepHeT, y ckiaji Takoi 061acTi, 10 CTOITh 3a I€paApXIELo.

2.7. DNS (Domain Name System, cucteMa JOMEHHUX IMEH) — KOMIT'FOT€pHa PO3MOIijIeHa
cucTteMa OTpuMaHHs iH(opMarlii mpo JOMEHH.

2.8. DNS-cepBep - mporpama, mnpu3HadeHa s BiamoBimed Ha DNS-3anuté 3a
BiJIMOBITHUM ITPOTOKOJIOM.

2.9. RPZ (response policy zone) - 30Ha 3 moJiTUKOIO BianoBiaeil. TexHosoris, ska Hajae
oreparopaM 3B'i3Ky mpocTuil cmoci®é OmokyBaHHs DNS-3anutiB 10 Aeskux pecypciB abo
TIepeHarnpaBIeHHs 1X Ha aTbTEPHATUBHY aJIpecy.

2.10. URL (Uniform Resource Locator) — ogHOMaHITHUN JOKAaTop (BU3HAYHUK
MICII€3HAXOKEHHS) PECYPCY.

2.11. 3aranbHM CHMCOK 3a00pPOHEHMX CAaWTIB — CIHUCOK CaiTiB, SKUH (OpMYETbCA Ha
OCHOBI (efIepaTbHUX CITUCKIB 3a00pPOHEHUX CAMTIB.

2.12. TlpuBaTHUN CHHCOK 3a0OPOHEHUX CAUTIB — CHHCOK, MmO (opmyeThest KiieHTOoM
CaMOCTIHHO.

2.13. ®inpTpyrounii cepBep — cepBep, SIKU 3A1MCHIOE (LIBTPALliio 3aUTIB KOPUCTYBAYIB
KitieHTa 3a 3arajJlbHUM Ta MPUBATHUM CIIHCKaMU 3a00poHeHNX caiTiB KiieHTa.



2.14. Tynensr IPIP/GRE — BipTyanbHmii kaHam moBepX Mepexi [HTEpHET i 3B'S3Ky
mepexi Kitienra i3 cepBepamu SaaS-nipoBaiinepa.

2.15. inauBigyanbHUA KaOiHET — cremiani3oBanuid iHGopManiiauii po3ain Kioienta Ha
caifti IIK CyberFilter 3 ¢ynkuismu ympasninas nociayramu [IK CyberFilter, mo no3Bossie
Knienty kepyBaTH crinckamu 3a00poHEHUX caiiTiB [HTepHeTY.

2.16. IloBimomIiieHHS - HaralyBaHHs MMpo BaxumBi it KimienTa moaii abo iHdopmariiro mpo
obmikoBuit 3anuc Kmiienta, podoty 1K CyberFilter. Hancunarorbcs Ha 3amuiieHi B 0COOMCTOMY
KabiHeTi KOHTaKTHi JAaHi y BUrisiai SMS abo nuctiB Ha Email.

2.17. OGmikoBul mTepiof — KaJeHIAPHHH MICAIb, MPUUOMY TMOYHUHAETHCA Y TEPIIHil
3aKIHUY€THCS B OCTaHHIHM I€Hb KAJIEHAAPHOTO MiCSILIS.



